
A common problem, that our customers report, is due to poor maintenance of the air trap.  

The air trap is located on the back wall inside the washing chamber (Pic 1). A build up of dirt behind 

the plastic protection means the machine may either over or under fill. (Pic 2) 

This problem ISN’T covered by our warranty due to lack of maintenance. 

To solve the problem simply remove the 2 metal nuts (Pic 3), give the area a quick wipe and replace. 

Once replaced remove the hexagonal valve, wash & replace. PLEASE DO NOT REMOVE BOTH AT THE 

SAME TIME (Pic 4). This only needs completing monthly.  
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